Guide To
Tenant App

One of the most common requests from
RentRedi landlords is “What does the
RentRedi Tenant app look like?"

In this guide, you'll find a tour of the

tenant app, highlighting the key actions
and pages tenants interact with.
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Guide to RentRedi Tenant App
This guide will show landlords and property managers the setup
process and workflow for tenants.

Tenants can search "RentRedi" in the Google Play or Apple App
Store to find the tenant app. RentRedi also sends links to tenants
to the app in emails.

How RentRedi Works For Tenants

In this overview, you'll see:
e \What the RentRedi tenant app looks like!
e Filling out prequalification or application
e Setting up payments (ACH, card, and cash)
e Bundling payments
e Submitting a maintenance request
e (Getting renter's insurance
e Reporting rent payments to the credit bureau
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Download RentRedi
To download the app, tenants can search "RentRedi - For
Tenants" in iOS or Android.

Tenants will also receive an email invite with instructions on how to
get started when added to RentRedi by their landlord.

Tenants can sign up quickly!

Steps:

1. Download tenant app

2. Enter an email address and password
3. Verify email address

Watch video: https://youtu.be/gmAQjIOWIOU
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Create Password S \

Apply Payments Maintenance
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Retype Password

By creating an account you accept
RentRedi's Terms of Use and

Privacy Policy.
[Click to read] Tap anywhere to

Get Started

®
RentRedi Tenant App Start Screen  Tenants sign up by adding a current ~ One-time pop-up for new tenants.
email address and creating a They can click this screen to view the
password. homepage
C rentred ;


https://youtu.be/qmA0jI0WlOU

Tenant Welcome Screen

When a tenant is added to a property, they are prompted in the
RentRedi tenant app and through emails to do three things:

1. Input a payment method

2. Report rent payments to improve their credit score
3. Get renter's insurance or upload an existing policy

Tenants will receive notifications within the RentRedi app
automatically, as well as on their phone—as long as notifications

are turned on.

Welcome
Finish set up for 8 Spruce Street, 1A

?.

Set Up Payment Method

"

Report Rent Payments

&,

Get Renters Insurance

11:18

Thu, Apr 8 ® 9.4 W Until 3:45 PM

Rent
Rent is due!

8m

Maintenance Status Update
In Progress: do hhh

9m

Maintenance Status Update
New: do hhh

13m

Maintenance Status Update
New: xbfhjh

Tenant welcome screen Example of phone notifications for tenants
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Tenant App Overview
The tenant app is straightforward and easy to use. From the home
screen, tenants can choose to:

e Fill out a prequalification form

e Fill out an application form

e Submit a maintenance repair request

e Payrent

e Set up rent reminders

e Purchase renter's insurance

e View documents uploaded by the landlord

© LTEA @ 83%

© TEA 2 83%

© TEA © 83%

Q

Good Afternoon Good Afternoon Good Afternoon
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RentRedi tenant app home screen  Tenants receive a red not;’(fication Chat support is available by clicking
on the bell icon. They click in to the message icon.
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Prequalification Process & Form
Here's how prequalification works for
tenants.

1. Tenants will receive an email invite to
prequalify

2. When they open the app, the
prequalification form will already be
associated with their RentRedi account.

If they do not have a RentRedi, they can
sign up & enter the unique unit code
(found in their email invite) to prequalify to
your rental.

3. Tenants complete the questionnaire
and hit "Done"

Watch video: Tenant App:
Prequalifications

Action Requested: Prequalify to Unit with RentRedi » /nboxx & 2
i.com via RentRedi om>
to lauren+0331 ~

Action Requested: Prequalify to Unit with RentRedi

Hi Jane,

Wed, Mar 31,1:46 PM (6 days ago) ¢  4a :

Thank you for your interest in 123 Elm St., unit Main.
Please complete the following steps to prequalify:
1. Download the RentRedi App from Google Play or the App Store
2. Create an account in the app
3. Tap the PREQUALIFY icon
4.Tap “+"
5. Go to “Enter Information” and fill out your information
6. Tap “Done”
7. Go to “Send” |
8. Enter the unique code for the unit, which is: IEQ-639
9. Tap “Search”
10. Enter in the Lease Start Date, Lease End Date, and Monthly Rent
11. Tap “Prequalify”
12. Done!

If you have any questions for me, you may email me directly at team@rentredi.com.

If you have any questions for the RentRedi team, you may email team@rentredi.com or
visit rentredi.com.

Thank you,
Lawrence

Email tenants receive when a
landlord requests a prequalification.

@ rentredi
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Pre-Qualification

First Name

ex. Ryan

® 94 62%

Done

Last Name

ex. Barone

Email

lauren+0331@rentredi.com

Phone

ex. 55656-555-5555

Living Conditions
Pets

ex: 1 pet

Describe (animal, weight, etc.)

ex. ex. Dog, Corgi, 23lbs, 5yrs

e @

Any smokers?

ex. No

Occupants

ex. 1

® 0

Financial
Credit Score

ex. 700-749

Income from all sources
$0.00

Income Assistance (if any)

ex. Section 8

Do you have a guarantor?

ex. Yes

@ 0

Guarantor Income

$0.00

@ 0

Legal

Have you been party to a lawsuit?

ex. Yes

@0

Have you been convicted of a felony?

ex. No

® 0

Describe (lawsuit/felony)

ex. Short example description

N

Full prequalification form.
All questions are required.
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https://youtu.be/gO2CXTRs_qc
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Application Process & Form
Here's how applications work for tenants.

1. Tenants will receive an email invite to apply

2. When they open the app, the application form will already be
associated with their RentRedi account.

If they do not have a RentRedi account, they can sign up & enter the
unigue unit code (found in their email invite) to apply to your rental.

3. Tenants are asked to complete all the sections outlined in the
form:

A bit about you - includes credit score & income

Personal - includes contact information

Education

|dentity — includes social security number & driver's license
information

Additional personal

Emergency contact - limited to 1 contact

References - limited to 2 references

Occupants - High-level information for total applicants for the
property

Bank - Payment method, can be updated later

Current employment

Prior employment

Venhicles

Guarantor

4. Tenants upload documents requested for application.

5. Hit "Send" to complete the application!

Watch video: Tenant App: Submitting An Application

S rentred


https://youtu.be/cMMIbswlR5o

Tenant Screening

When you set up auto-screening, tenants who complete their
RentRedi application are then automatically prompted to complete
the TransUnion tenant screening form.

The background check contains credit, criminal, and eviction
reports. It is a soft credit pull and costs only $35 for tenants!

]
o

Finish setting ug @ 9A 70%

Status: Pending Application |
Submitted: Wednesday, March 10, 2021 @ 09:16am Cong rats
Details

You have 1 pending Tenant Screening Request!

Tom Feng Applying to:
116 Church street Address [ 116 Church Street
Unit: 1 Unit Number [ i
City ['saratoga Springs ReV Iew
State % -
You are one step closer on your application.
View Another Profile For This ap (12856
Person Monthly Rent [ 250000
Lease Start Date | 03/10/2022
Credit Report Lease End Date | 03/09/2023 . . .
Eviction Report D O e RentRedi would like to run a credit and background check
Criminal Report on you for your application.
Applicant
First Name [Tom .
Last Name [Feng Address Requesting:
& Email [ com 123 Elm St.
Phone [(123) 456-7890 Unit Main
Date of Birth [ 03/08/1987

Rochester, NY
Tenants credlit, eviction, and criminal 14607
reports are available on the left-hand side
of their tenant card under "Renters" from
the landlord dashboard.

Yes! Let's do this!

Tenants will be prompted to complete
the screening request.

@ rentredi
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Sign Leases & Documents

When tenants sign a lease with RentRedi, they receive a pop-up in
the tenant app and a notification, directly in the app and/or on their
phone if notifications for RentRedi are turned on.

Tenants are asked to review the lease, agree to the lease terms and
add a single signature, with photo identification, to complete the

lease.

Watch the video to see the entire process for tenants!

Watch video: Tenant App: E-Signing Your Lease

?
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https://youtu.be/duc9HlFnpUQ
https://youtu.be/duc9HlFnpUQ
https://youtu.be/duc9HlFnpUQ

Tenant App Overview

The tenant app is straightforward and easy to use. From the home

screen, tenants can choose to:
e Fill out a prequalification form
e Fill out an application form
e Submit a maintenance repair request
e Payrent
e Set up rent reminders
e Purchase renter's insurance
e View documents uploaded by the landlord

© Ir ¥4 899% B ®© 0 ¥4 899%
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Save Payment Method

@ rentredi

Payment Method

+ Bank account fee: No fee!
« Card (credit & debit) fee: 2.90% + $0.30 Select Payments Method

Select a Payment Method

New Bank Account

New Credit Card

CANCEL

Screen tenants see when they add  Tenants can choose their
a payment method for the first time. preferred payment method by
scrolling up & down.

@ rentredi
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Save Payment Method

Payment Method

+ Card (credit & debit) fee: 2.90% + $0.30
New Credit Card

Name on Card

Jane Goodwin

Card Number
ex. 0123456789101112

Expiration Date
ex:08/2018

CcvC
ex: 123

Continue

After choosing payment method,
tenants are prompted to fill out a
form.

10



Set Up Payments: Cash

We offer tenants the ability to deposit cash at over 90,000 retail
locations & submit the payment through RentRedi's partnership
with Chime.

Tenants can set up a Chime bank account, deposit cash at an
accepted retailer, and then submit payment via RentRedi using
Chime as their bank account.

This is a service outside of RentRedi and tenants will need to set
up a Chime account at Chime.com.

1. Set up account: https://www.chime.com/

2. Deposit cash into Chime account: deposit locations & how-to
guide

3. How tenants pay rent with cash deposit

s
» Q"
OF " O QU
Ve QO"

O
_o

Deposit cash into a Chime Spending Account at over 90,000 retail locations

rentredl
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https://www.chime.com/
https://help.chime.com/hc/en-us/articles/115002097907-How-do-I-deposit-cash-in-my-Chime-account-#:~:text=You%20can%20deposit%20cash%20in,3%20deposits%20every%2024%20hours.
https://help.chime.com/hc/en-us/articles/115002097907-How-do-I-deposit-cash-in-my-Chime-account-#:~:text=You%20can%20deposit%20cash%20in,3%20deposits%20every%2024%20hours.
https://help.chime.com/hc/en-us/articles/115002097907-How-do-I-deposit-cash-in-my-Chime-account-#:~:text=You%20can%20deposit%20cash%20in,3%20deposits%20every%2024%20hours.
http://help.rentredi.com/en/articles/4836615-how-to-pay-rent-with-cash-via-chime?_ga=2.242187330.1750879083.1617734129-1479028595.1598632730

Bundle Payments & Auto-Pay
Bundling Payments

When a tenant has multiple charges to pay via RentRedi (e.g., rent
& utilities) they can choose to bundle payments.

Bundling payments allows tenants to pay a single fee, while
completing multiple transactions at the same time.

Auto-Pay

Tenants can also set up auto-pay.

Auto-pay will pull money from a tenant's account on the
designated day so that it is automatically withdrawn and submitted

to the landlord.

Watch video: Tenant App: Auto-Pay

?
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https://www.youtube.com/watch?v=WJknfbexgYY

Submit Maintenance Request
Tenants can submit a maintenance request from the tenant app
by following 3 steps.

If you have maintenance coordination (Latchel) enabled on your
property, the phone number for your tenants to call to report a
maintenance issue is placed on the top of the maintenance
request form.

© ®4u73%

® TEA & 83% 2:46 © © ®4u73%

Q < Ne@pair Send

If emergency, please call
Latchel at (917) 909-4211

+

Good Afternoon Maintenance Request

v

Prequalify Apply Repair

Viewing For:

8 Spruce Street, 1A Submitting For

Write here...

=N @ A
: 5 - Second Video
S O @ rentredi
Rent Remind Insure
No Maintenance Requests
Move Documents Rate Us?

NO IMAGE TAKEN

Tenants select "Repair” to start Tenants select "+" to fill out a new For Latchel-enabled properties,
submitting a maintenance request. maintenance request form. tenants can all the dedicated help
line.
AN

& rentred



Purchase Renter's Insurance
RentRedi partners with Sure to offer our tenants affordable
renter's insurance policies.

To purchase renter's insurance, tenants can select "Insure" from
the RentRedi app home page.

This will give tenants the option to take a photo of their existing
insurance policy or purchase a policy.

When a tenant uploads or purchases a policy, they are marked as
"insured" on your renter dashboard.

2:59 © 94 69%

<
’ SURE

Safe at Home:
Renter’s Insurance

SURE will help you find the best
policy in a few easy steps.

Get Renters Insurance

| Have Insurance

‘

< ® |

When tenants select "Insure" they
are shown the option to purchase
or show proof

© @4 68%
A
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Get Renters Insurance
and protect your
treasures

We've made itsimple: tell usiabout you, where
you live, and we'll. get you the best policy.
Address Line 1
Address Line 2 (optional)
City
State/Province/Region

Zip/Postal Code

@ Get Started

®

When purchasing insurance,
tenants submit property info to
receive a policy

@ rentredi
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View Sample Policy

First Payment
$15.67

Followed by 10 monthly payments
$12.84/month

(Billing Fees Included)

Monthly (11 payments) ~

Property Address
Jane Goodwin

8 Spruce Street
New York, NY 10038

Start date

05/14/2021

The date you want your policy to take effect.

Tenants are shown a policy, with
pricing & can select to purchase
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Report Rent Payments to Credit Bureau
Tenants have the option to report rent payments made via
RentRedi to TransUnion Credit Bureau.

They select "Rent" from the app home page, then select the blue

text "Report Rent" to get started.

Watch video: How Tenants Can Report Rent Payments to Boost
Their Credit Score!

?
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https://youtu.be/axn7nSP4bwQ

